
Dukaan: A Structural Evidence Review | Page 1 triNetra Research

Dukaan: A Structural Evidence Review
Document class: Independent research memorandum Prepared for: Internal review, board-level or

investment-committee use Subject entity: Dukaan (Growthpond Technologies Private Limited)

(mydukaan.io) Data reference date: 20 September 2026 Generated by: triNetra Research Methodology

source: Independent public-source evidence review, reproducible by any researcher using the same public

sources Author status: Independent researcher. No affiliation with Dukaan, its investors, or the reviewing

organization. Distribution note: This document is a public-source evidence review. It does not constitute

legal, regulatory, medical, or investment advice.

> METHODOLOGICAL NOTE > This review was produced by searching public web sources, retrieving the

pages that returned results, and sorting what each page stated into a fixed reliability ranking before writing

any section. No proprietary data, internal company records, or non-public communications were used. Every

factual sentence in the sections below is tagged by its evidentiary status and tied to a numbered source in

the References list. Any researcher with a web browser and access to the same search engines, corporate

registry mirrors, and review platforms cited here could retrace the same steps and arrive at the same

evidence table. Where a claim could not be independently corroborated, that gap is stated plainly rather than

smoothed over.

1. Purpose and Scope

This document examines what public evidence exists to support claims made by and about Dukaan, an

Indian no-code e-commerce store builder operated under the mydukaan.io domain. It covers corporate

background, product and quantitative claims, registry identity, and one specific episode that drew wide

public attention: the 2023 announcement that an AI chatbot had replaced most of the company's customer

support staff. The review does not assess Dukaan's technology quality, does not audit its financial

statements, and does not offer an opinion on whether the company is a sound investment or business

partner. It separates what has been independently verified from what rests solely on the company's or its

founder's own statements, and it says so explicitly wherever that distinction matters. Its findings are limited

to what could be retrieved through public search as of the reference date above.

2. Evidence Base and Reliability Ranking

Rank Source type Availability for this subject

1 Government or regulatory filings Not directly retrieved. Corporate registry
mirrors (Tier 4) provide filing-derived
data instead; the Ministry of Corporate
Affairs' own portal was not queried
directly in this review.

2 Primary company publications Available. Dukaan's own blog, privacy
policy, and the founder's social media
statements provided funding
announcements, the legal entity name,
and the central AI staffing claim.
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Rank Source type Availability for this subject

3 Clinical trial registries, peer-reviewed
research, or sector equivalent

Not applicable. Dukaan is a commerce
software product with no clinical or
scientific claims requiring this tier.

4 Independent commercial registries Available. Zauba Corp and Tofler both
carry a matching corporate record for
the entity behind Dukaan, including
director names and incorporation date.

5 Independent journalism, multiple outlets Available in volume, but almost entirely
downstream of a single source event
(the founder's own tweet) rather than
independently reported.

6 Marketing statements, testimonials Available. Company blog posts and
third-party review platforms (Trustpilot,
Product Hunt, AppSumo) both surfaced,
giving a two-sided
marketing-versus-user-experience
picture.

3. Corporate Background

Dukaan is a Bengaluru-headquartered startup offering a no-code platform for small merchants to build and

run online stores. Multiple funding-round reports state it was founded by Suumit Shah and Subhash

Choudhary, with a launch generally placed around mid-2020 (VERIFIED FACT, [1][2]).

The company raised a seed round of 6 million dollars in October 2020, co-led by Matrix Partners India and

Lightspeed India Partners, according to Dukaan's own blog post announcing the round (VERIFIED FACT,

[5]). It raised a further 11 million dollars in a pre-Series A round in September 2021, led by 640 Oxford

Ventures with participation from Matrix Partners India, Lightspeed India Partners, Snow Leopard Ventures,

Venture Catalyst, HOF Capital, Old Well Ventures, LetsVenture, and 9Unicorns, plus individual investors

including Oyo founder Ritesh Agarwal and Nothing co-founder Carl Pei (VERIFIED FACT, [1][3][4]).

Beyond the pre-Series A round, published totals for Dukaan's cumulative funding diverge sharply across

secondary aggregators, with figures ranging from roughly 17 million to over 190 million dollars depending on

the database consulted, and a valuation figure of approximately 71 to 72 million dollars attributed to an

August 2022 event with no primary source located for it (LIMITATION). This spread is wide enough that no

single total figure can be stated with confidence from public sources (OBSERVED PATTERN: cumulative

funding totals for privately held startups are frequently inconsistent across third-party trackers, since these

platforms often estimate undisclosed rounds rather than report confirmed ones).

Employee headcount is similarly unsettled in public data. One recruiting-oriented directory places Dukaan's

headcount in the 11 to 50 range as of recent snapshots (Tier 6, [17]), while a separate aggregator snippet

referenced a much smaller figure for a 2025 date that this review could not independently confirm by direct

retrieval (LIMITATION: employee count for the current period could not be verified against a primary or

registry source and is not reported here as a fact).
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> KEY OBSERVATION: The verifiable portion of Dukaan's corporate history, its founders, its seed and

pre-Series A rounds, and its named investors, rests on primary company announcements corroborated by

contemporaneous press coverage. What is not verifiable from public sources is the company's current scale:

total funding raised beyond 2021, current valuation, and current headcount.

4. Product Claims: Evidentiary Basis

Dukaan markets itself as a platform that lets a merchant with no coding or design skill launch an online store

from a smartphone in minutes (INTERPRETATION of marketing copy reported by TechCrunch and

YourStory at the time of the 2021 funding rounds, [1][2]). Contemporary reporting describes explosive early

adoption: roughly 150,000 stores registered within 20 days of launch, and by September 2021 more than 3.5

million merchants reported to have set up stores on the platform (VERIFIED FACT as a company-disclosed

figure reported by press at the time, [1][2]).

A related but distinct figure, that Dukaan had facilitated over 1.5 million transactions "to date" as of

September 2021, appears in the same funding-round coverage, alongside a forward-looking company goal

of reaching 2 to 3 million monthly transacting stores within the following year (VERIFIED FACT as a stated

claim, [1]). No source located in this review confirms whether that forward-looking target was later reached

(LIMITATION).

None of the merchant-count, store-count, or transaction figures found in this review come with a disclosed

measurement methodology, such as how a "store" or "transacting merchant" is defined, whether dormant

accounts are excluded, or how transactions are counted (LIMITATION). This is consistent with how most

funding-round announcements in the sector present growth figures (OBSERVED PATTERN).

User experience claims run in the opposite direction on independent review platforms. Trustpilot shows an

aggregate rating of 1.4 out of 5 stars across 99 reviews for mydukaan.io, with 89 percent of reviews at the

lowest one-star tier (VERIFIED FACT, [15]). Recurring complaint themes include non-delivery of ordered

goods with some reviewers describing the platform as fraudulent, unresponsive customer support, sudden

account or feature restrictions, and payment gateway problems (VERIFIED FACT as reported reviewer

statements, [15]). Product Hunt and AppSumo reviews raise similar support-quality concerns, including one

AppSumo review titled to describe customer service as "almost nil" (VERIFIED FACT, [15]). These are

user-submitted claims on public platforms and have not been adjudicated by any court or regulator; they are

reported here as documented sentiment, not as proven fact about service failures (LIMITATION).

> EVIDENCE: The gap between the growth figures Dukaan published in 2021 and the support-quality

complaints documented from 2023 onward is wide enough, and consistent enough across independent

review platforms, to be worth noting on its own terms rather than dismissing either side as unrepresentative.

5. Quantitative Claims and Traceability

Every quantitative claim identified for Dukaan originates from the company itself, its founder's social media

posts, or press coverage that repeats those same figures without independent audit. This applies to the

merchant and store counts in Section 4, to the funding totals in Section 3, and to the AI support metrics

examined in Section 7 (OBSERVED PATTERN).
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No sample size, no measurement window beyond a single day's snapshot in one case, and no third-party

audit was found for any of these figures (LIMITATION). Where a figure could be triangulated against more

than one contemporaneous source, such as the 3.5 million merchant figure appearing in both TechCrunch's

and YourStory's September 2021 coverage, this review notes that as cross-source consistency rather than

independent verification, since both outlets were reporting the same funding-round press materials at the

same time (INTERPRETATION, evidence: [1][2]).

6. Corporate Identity and Registry Verification

Dukaan's privacy policy states that the mydukaan.io website and mobile application are operated by

"Growthpond Technologies Private Limited" (VERIFIED FACT, [14]). Independent corporate registry mirrors

Zauba Corp and Tofler both carry a matching but not identical record, "Growthpond Technology Private

Limited" (singular "Technology" rather than "Technologies"), with Corporate Identification Number

U72900MH2019PTC326468, incorporated on 6 October 2019 and registered with the Registrar of

Companies, Mumbai (VERIFIED FACT, [13]). The listed directors are Sumit Rajendra Shah and Subhash

Chandra Choudhary, names that correspond to the publicly known founders Suumit Shah and Subhash

Choudhary (VERIFIED FACT, [13]).

This single-letter divergence between the name used in the company's own privacy policy and the name on

record with the corporate registry is a minor but genuine identity inconsistency (OBSERVED PATTERN:

singular-versus-plural naming drift between a brand's legal paperwork and its public-facing documents is

common among Indian startups and is not, on its own, evidence of irregularity). The registry record also lists

the registered office as a residential address in Powai, Mumbai, Maharashtra, while Dukaan's own contact

page and press coverage describe its operational headquarters as Bengaluru, Karnataka (VERIFIED FACT,

[13]; company address per press coverage, [1]). A registered office differing from an operating headquarters

is standard practice under Indian company law and is not itself irregular (INTERPRETATION, evidence as

above).

The same registry record identifies Growthpond Technology Private Limited as the legal entity behind

several related products beyond Dukaan, including Rollout, bot9, MyDukaan.app, and Rankz (VERIFIED

FACT, [13]). This is relevant context for Section 7, since one of these sibling products, bot9, is a

chatbot-building tool that appears connected to the AI system discussed below (INTERPRETATION,

evidence: [13] combined with Shah's own later statement about businesses building AI assistants, [9]).

No conflicting entity of the same brand name was found operating in a different sector, and no adverse

regulatory filing against Growthpond Technology Private Limited was located in this review (LIMITATION:

absence of an adverse filing in the sources searched is not the same as confirmation that none exists).

7. Artificial Intelligence Component: Oversight Documentation

Dukaan has one clearly documented AI-driven, customer-facing feature: an automated support chatbot the

founder named Lina, deployed in July 2023 and credited with replacing approximately 90 percent of the

company's customer support staff (VERIFIED FACT, stated directly by founder Suumit Shah on social

media, [11]).
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What the founder claimed. In a tweet published on 12 July 2023, Shah stated that response time fell from

1 minute 44 seconds to instant, resolution time fell from 2 hours 13 minutes to 3 minutes 12 seconds, and

customer support costs fell by approximately 85 percent (VERIFIED FACT, direct quote of primary source,

[11]). Subsequent reporting added that Lina was built by an internal employee described as leading

Dukaan's AI/ML efforts, that the founder received a working demo followed by an expanded version the next

day, and that the system handled 1,400 support tickets and 200 live chats in a single reported day

(VERIFIED FACT as reported by a secondary outlet quoting the founder, [16]). Coverage also notes that a

separate round of 23 layoffs had occurred in September of the prior year, before Lina existed, tied to a

stated strategic shift toward consumer brands rather than smaller merchants; this earlier round is a distinct

event from the AI-linked layoff and should not be conflated with it (VERIFIED FACT, [16]).

What exists beyond the founder's own statement. This is the central question for this section, and the

honest answer is: very little. Every performance figure attached to Lina, response time, resolution time, cost

reduction, and ticket volume, traces back to Shah's own social media posts and his own quotes to journalists

(OBSERVED PATTERN across all sources reviewed, [7][8][9][10][11][16]). No outlet in this review obtained

the underlying support ticket data, no third party audited the before-and-after comparison, and no technical

description of the chatbot's architecture, training data, or escalation path to a human was located

(LIMITATION). The Register's coverage at the time explicitly flagged this gap, noting that with Dukaan "silent

on the details of its rig, there's a chance it's not that radical an AI assault," and observing that automated

chatbots deflecting routine queries to self-service has been a common support-industry pattern for over a

decade (VERIFIED FACT, direct characterization from an independent outlet, [10]).

A follow-up interview in October 2023 has Shah reiterating the same claims to a national newspaper and

adding a new, equally unverified figure: that more than 25,000 businesses had built their own AI assistant

since his original tweet (VERIFIED FACT as a quoted claim, no independent corroboration found, [9]). Given

that the same corporate entity behind Dukaan also owns a chatbot-building product called bot9 (Section 6,

[13]), this later figure plausibly refers to adoption of that separate product rather than to Dukaan's own

support operation, though this review could not confirm that connection directly (INTERPRETATION,

evidence: [13] and [9] read together).

No documentation was found describing what happens when Lina cannot resolve a query, what oversight or

quality-control process governs its responses, or whether any human review of its output occurs

(LIMITATION). The subsequent user complaints documented in Section 4, several of which explicitly

attribute unresponsive support to the staff reduction ("they fired their entire team, so don't expect any help

when things go wrong"), are the closest thing to an outcome-based check on the claim that exists in public

sources, though they are user-submitted and unverified individually (OBSERVED PATTERN, evidence:

[15]).

> ASSESSMENT: The AI support-staff replacement claim is well documented as a statement the founder

made, and that statement is not in dispute. What is not documented anywhere in public sources is

independent verification of the performance figures attached to it, or any account of ongoing oversight of the

system since 2023. The public record here is a single primary source repeated by many outlets, not multiple

independent sources converging on the same facts.

8. Claims Language and Regulatory Positioning
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Dukaan's marketing claims center on ease of use, speed of store setup, and cost savings, categories of

language common across no-code and e-commerce SaaS products and not, on their own, of a kind that has

drawn sector-specific regulatory scrutiny elsewhere in India's startup ecosystem (OBSERVED PATTERN).

The AI-related claims made in Section 7 are framed as internal operational efficiency gains rather than as

product safety, financial, or health claims, which places them outside the categories of marketing language

that typically attract regulator attention, such as claims about earnings, cures, or guaranteed returns

(INTERPRETATION, evidence: absence of any such claim category in sources reviewed).

No public record of a regulatory inquiry, consumer-protection notice, or advertising-standards action against

Dukaan or Growthpond Technology Private Limited was located in this review (LIMITATION: absence of a

located record is not confirmation that no such action exists).

9. Incident and Safety Protocol Documentation

This review did not locate a published incident-response policy, safety protocol, or formal refund and

dispute-resolution process on Dukaan's own site, beyond a general privacy policy and standard terms of

service (LIMITATION). The clearest documented incident affecting customers is the pattern of unresponsive

support described in Section 4, which multiple independent Trustpilot and Product Hunt reviewers connect

directly to the 2023 staff reduction described in Section 7 (VERIFIED FACT as reported reviewer

statements, [15]).

No public account from a former Dukaan support employee describing the layoff from their own perspective

was located in this review (LIMITATION). This section is therefore marked partially unassessed: the

customer-facing consequence of the staffing change is documented through user reviews, but the internal

process, any severance or transition support offered to affected staff, and any formal safety or escalation

protocol for the AI system are not documented in any source this review could retrieve.

10. Summary Table

Section Evidence available Independently verifiable Status

Corporate and funding facts Founders, seed round, and
pre-Series A round are
documented; cumulative
funding beyond 2021 and
current headcount are not

Partially Open

Product and service claims Growth figures from 2021 are
documented in press
coverage; no disclosed
measurement method

Partially Open

Quantitative performance
claims

All figures trace to company
or founder statements; no
third-party audit found

No Open

Corporate identity and
registry

Legal entity confirmed via
registry mirror, with a minor
naming discrepancy against
the privacy policy

Yes Established
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Section Evidence available Independently verifiable Status

AI oversight documentation The staffing-replacement
claim itself is documented;
performance metrics and
oversight process are not
independently corroborated

No Open

Claims language positioning No claims category found
that has drawn regulatory
attention in this sector

Yes (by absence) Established

Incident and safety protocol Customer-facing support
complaints are documented;
internal process and formal
protocol are not

Partially Unassessed

This table reflects public documentation as of the reference date stated above and is not a composite score;

each row is an independent assessment of evidentiary availability, not a weighted rating of the company.

11. Limitations

This review relies entirely on public web search and publicly accessible pages retrieved on the reference

date; no direct contact was made with Dukaan, its founders, its investors, or any current or former employee.

Several figures commonly cited about Dukaan, including total cumulative funding, current valuation, and

current headcount, vary widely across the secondary databases that report them, and this review could not

resolve those discrepancies to a single confirmed number. The Ministry of Corporate Affairs portal was not

queried directly; registry facts in this review come from commercial mirrors of that data (Zauba Corp, Tofler)

rather than from the government filing itself. No former Dukaan support employee's own account of the 2023

layoff was located, so that side of the incident is not represented here. CNN's original coverage of the AI

layoff was not retrievable due to an access restriction encountered during this review; other independent

outlets covering the same event were used instead. This review does not verify whether Trustpilot, Product

Hunt, or AppSumo reviews reflect a representative sample of Dukaan's total merchant base, since

review-platform participation is self-selected and skews toward dissatisfied users.

12. Reproducibility Notes

This review was produced using a general web search tool and a page-content retrieval tool, cross-checked

against commercial corporate-registry mirrors and public review platforms. No proprietary database, internal

document, or non-public communication was used.

An independent reviewer wishing to reproduce or update this review could follow these steps:

1 Search for Dukaan's founding, funding, and founder names using general web search, and cross-check

any figure against at least two independently published sources before treating it as corroborated.

2 Retrieve Dukaan's own privacy policy and terms of service pages directly from mydukaan.io to confirm the

current stated legal entity name and registered address.
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3 Search corporate registry mirrors such as Zauba Corp, Tofler, or the Ministry of Corporate Affairs portal

directly for the entity name found in step 2, and compare director names, incorporation date, and registered

address against what the company states publicly.

4 Search for the founder's own social media statements about the 2023 AI chatbot layoff, retrieve the original

post if still available, and separately search for independent journalism covering the same event to check

whether any outlet obtained data beyond the founder's own account.

5 Retrieve current review-platform pages (Trustpilot, Product Hunt, AppSumo) for mydukaan.io and read a

sample of recent reviews to check whether the support-quality complaints documented here persist, have

improved, or have changed in character.

6 Search for any regulatory, consumer-protection, or advertising-standards action against Dukaan or its legal

entity name, repeating the search periodically since such actions can be filed after the fact.

7 Note the retrieval date for each source, since financial and headcount figures for private companies

change frequently and any reproduction should state its own reference date.

13. Evolution Opportunities

1 Publish a plain description of how "merchant," "store," and "transaction" are counted in any growth figure

the company shares publicly. This is the lowest-cost disclosure with the highest impact on verifiability,

since it would resolve the largest open gap in Section 5 without requiring any new data collection.

2 Publish an aggregate, anonymized summary of support ticket volume and resolution time on a recurring

basis, rather than as a one-time announcement. This would let the claims in Section 7 be checked against

an ongoing record instead of a single 2023 snapshot, at a modest ongoing reporting cost.

3 State clearly, in one place, what happens when the AI support system cannot resolve a query and how a

merchant reaches a human being when needed. This is a low-cost documentation exercise that would

directly address the complaints catalogued in Sections 4 and 9.

4 Reconcile the legal entity name used across the privacy policy and registry filings so the two match exactly.

This is a low-cost administrative correction that removes an unnecessary identity inconsistency noted in

Section 6.

5 Disclose current, audited headcount and total funding figures on the company's own site or investor

materials. This carries a higher cost, since it requires the company to commit to a number that outside

databases currently only estimate, but it would resolve the largest open item in Section 3.

14. Future Questions

- What quality-control or escalation process, if any, governs the Lina chatbot's responses when it cannot

resolve a merchant's query? - Did Dukaan reach the 2 to 3 million monthly transacting store target it stated

as a goal in September 2021, and if so, by when? - What became of the roughly 90 percent of support staff

who were laid off, and were they offered severance, retraining, or transition support beyond what has been
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publicly reported? - Has Dukaan raised any funding round since the September 2021 pre-Series A, and if so,

on what terms and at what valuation? - Why does the corporate registry record show "Growthpond

Technology Private Limited" while the company's own privacy policy states "Growthpond Technologies

Private Limited," and does this reflect an unfiled correction or a simple drafting inconsistency? - Has the

pattern of unresponsive support documented on Trustpilot and Product Hunt since 2023 changed in the

years since, and would a fresh review platform sample show improvement?
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