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METHODOLOGICAL NOTE

This document was produced from public web sources retrieved during a single working session, using
a fixed template that separates what is independently verified from what is only claimed. Any reader
can reproduce this same document using the same public sources, listed in the References section, and
the same method, described in Section 12. One item in Section 4 involves an allegation of political bias
from a single named outlet; it is reported here as an attributed claim from that source, not as this
review's own independent finding, and is not corroborated by any second source located.

1. Purpose and Scope

This memorandum documents what public evidence exists about Krutrim's funding, revenue
concentration, governance structure, and product accuracy record, and separates that evidence from
interpretation of it. This entity has a large, well documented public record spanning both technical
criticism and financial reporting, more than most entities reviewed in this project. The scope is
limited to public web sources available as of the reference date. No company disclosure or right of
reply was sought or included.

2. Evidence Base and Reliability Ranking

Rank | Source type Availability for this subject
1 Filed financial statements, as reported | Available with a specific, itemised revenue breakdown
by financial journalism (Section 5).
2 Government or regulatory filings Available through a commercial registry mirror (Section
6).
3 Primary company publications Available; the current homepage reflects a cloud services

pivot, discussed in Section 3 (Section 4).

4 Independent commercial registries Available and consulted (Section 6).
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5 Independent journalism, multiple Available and cross corroborated for most claims (Section

outlets 3,5).
6 Single-source commentary (one item, Present for one specific allegation, not corroborated
flagged explicitly) elsewhere (Section 4).

3. Corporate Background

VERIFIED FACT Krutrim was founded by Ola founder Bhavish Aggarwal and reached a $1 billion
valuation in January 2024 after raising $50 million in a Series A round, reported at the time as
India's fastest ever unicorn and its first Al startup to reach that valuation [1][2][3].

VERIFIED FACT In 2025, reporting described Aggarwal seeking up to $300 million in a mix of
equity and debt, down from an earlier reported $500 million target, attributed to weaker investor
appetite. Krutrim subsequently denied this report, stating it was not raising external equity and was
well funded by the promoter and select investors [4][5].

EVIDENCE

A reported fundraising target being scaled down, followed by a denial that any external fundraise was
underway at all, are two different positions on the same underlying question within the same broad
period. This review could not establish which position is currently accurate, only that both were

reported from named outlets and that the company's denial is the more recent position located.

VERIFIED FACT In 2026, reporting described Krutrim pausing its Al chip and foundation model
development work to focus on cloud services, subsequently reporting its first profit [6][7].

ASSESSMENT The funding history and the strategic pivot away from chips and foundation models
toward cloud services are treated as reliable and are carried into later sections, since they materially
change what the company's current claims should be read against.

4. Product Claims: Evidentiary Basis

VERIFIED FACT At launch, Krutrim's chatbot drew public criticism for factual errors in basic
queries spanning historical events, current affairs, and simple mathematics, described by critics as Al
hallucination [8].

VERIFIED FACT A separate, specific incident involved the chatbot stating it had been created by
OpenAl when asked about its own origin, which prompted public debate over whether Krutrim was a
wrapper around another company's model. The company attributed this to a data leakage issue in an
open source dataset used during fine-tuning [8][9].

LIMITATION One outlet's coverage additionally described an alleged asymmetry in the chatbot's
tone when discussing social issues across different religious communities. This review located this
claim in a single source and could not corroborate it elsewhere; it is reported here as an attributed
allegation from that outlet, not as an independently verified finding [10].

VERIFIED FACT The current homepage, now framed around Krutrim Cloud rather than the
original consumer chatbot, states "500 or more teams trust Krutrim," a 99.99 percent uptime SLA,
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and infrastructure cost savings of less than 30 percent compared with the Ola Group's prior setup,
alongside SOC 2 and multiple ISO certifications [11].

KEY OBSERVATION

The specific cost-savings comparison offered as a headline case study is framed against the founder's
own prior company, Ola Group, rather than against an unaffiliated third party customer. This is
consistent with the revenue concentration pattern documented in Section 5.

5. Quantitative Claims and Traceability

VERIFIED FACT Krutrim reported Rs 101.7 crore in revenue for the year ending March 2025.
Reporting itemises roughly 9o percent of this as originating from Ola group entities: Ola Electric
Mobility (Rs 23.87 crore), its subsidiary Ola Cell Technologies (Rs 2.29 crore), ANI Technologies,
which operates Ola cabs (Rs 49.05 crore), and its subsidiary Ola Financial Services (Rs 15.58 crore)

[5].

EVIDENCE

This is an unusually precise, itemised breakdown, not a rounded estimate, and it comes from reported
financial statements rather than company marketing. A company valued as an independent AI unicorn
deriving roughly nine tenths of its revenue from entities controlled by the same founder is a specific,
checkable structural fact about the nature of its commercial traction.

INTERPRETATION This does not establish that the underlying technology or services lack value;
intra-group revenue can reflect real, priced services. It does mean that "500 or more teams trust
Krutrim" and other independent-sounding scale language should be read alongside the fact that its
largest and most concentrated revenue relationships are not arm's length in the ordinary sense.

6. Corporate Identity and Registry Verification

VERIFIED FACT The registered entity, Krutrim SI Designs Private Limited, was incorporated 5
April 2023, CIN U62099KA2023PTC171879, registered in Bengaluru. Its board includes Bhavish
Aggarwal, Krishnamurthy Venugopala Tenneti, Arun Sarin, Deepak Rastogi, and Navendu Agarwal

[12].

VERIFIED FACT Reporting states the board includes no independent directors, and that two of the
non-executive directors, Tenneti and Sarin, also sit on the boards of ANI Technologies and Ola
Electric Mobility, the same group entities identified in Section 5 as Krutrim's largest revenue sources

[5].

ASSESSMENT The brand-to-entity match is clean. The governance structure, an all-affiliated board
overlapping with the entities that generate most of the company's revenue, is recorded as a specific,
sourced structural fact rather than as a violation of any rule, since no regulation was identified in this
review that this structure breaches.

7. Artificial Intelligence Component: Oversight Documentation
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VERIFIED FACT The origin-attribution and factual-accuracy issues discussed in Section 4 are the

most directly relevant oversight-related findings for this entity's AI product.

ASSESSMENT This review found no separate, additional Al safety or scope documentation beyond

what is already addressed in Section 4.

8. Claims Language and Regulatory Positioning

ASSESSMENT No specific regulatory action or complaint was located for this entity as of the

reference date. The most consequential claims-related issues here are financial and governance

disclosure matters addressed in Sections 3, 5, and 6, rather than sector-specific advertising or

consumer protection rules.

9. Incident and Safety Protocol Documentation

ASSESSMENT Not applicable in the form used elsewhere in this project. The chatbot origin-
attribution incident, addressed in Section 4, is this entity's most relevant public incident and is

treated there.

10. Summary Table

Section Evidence Independently Status
available verifiable

Founding, funding, and pivot Yes Yes, cross corroborated | Established

history

Fundraise reporting versus Yes, two conflicting Partially Open

company denial positions

Product accuracy and origin- Yes Yes Established

attribution incidents

Alleged tone asymmetry on Single source only No, not corroborated Open, low

religious topics confidence

Revenue concentration in Yes, itemised Yes Established, central
founder's other companies finding
Board independence Yes Yes Established

This table reflects the state of public documentation as of the reference date. It does not represent a

composite score or an overall rating of the subject entity.

11. Limitations

This review relies on public web sources accessible on 13 September 2026. No company disclosure or

right of reply was obtained. The alleged tone asymmetry described in Section 4 rests on one source
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and is not independently corroborated. Registry verification used a commercial mirror rather than a
direct query of the official government portal. This document does not constitute legal, regulatory, or
investment advice.

12. Reproducibility Notes

This document was produced using public web search and general purpose drafting, retrieving the
sources listed below during one working session. An independent reviewer seeking to reproduce or
update this assessment should:

1. Retrieve Krutrim SI Designs Private Limited's actual filed financial statements directly from the
Ministry of Corporate Affairs, rather than relying on press summaries of the revenue breakdown.

2. Seek a second, independent source for the alleged tone asymmetry claim in Section 4 before
treating it as established.

3. Ask the company directly to reconcile the reported $300 million fundraising target with its own
denial that any external fundraise was underway.

4. Test the current chatbot or cloud product directly for the accuracy issues reported at launch,
since the product and its focus have since changed materially.

13. Evolution Opportunities

1. Adding independent, non-affiliated directors to the board, particularly given the revenue
concentration in commonly controlled entities.

2. Publishing customer scale claims alongside a clear breakdown of intra-group versus independent
third party revenue.

3. Issuing one consistent, dated public statement on fundraising status to replace the conflicting
reports and denial found in this review.

14. Future Questions

Is Krutrim currently raising external capital, and if so, on what terms, given the conflicting reports
and denial found in this review.

Has the revenue concentration in Ola group entities changed materially since the FY25 figures
reported here.

Can the alleged tone asymmetry on religious topics be independently reproduced or corroborated by
a second source.
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