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> METHODOLOGICAL NOTE > This review was assembled from material publicly available as of the data
reference date: the company's own website and blog, corporate registry mirrors that republish Ministry of
Corporate Affairs filings, funding coverage from Indian business press, and general web search for
regulatory and complaint records. No proprietary database, paid registry access, or non-public document
was used. Any researcher with a web browser can retrace each step listed in Section 12 and expect to reach
the same sources, subject to pages changing or being taken down after this date.

1. Purpose and Scope

This document assembles publicly retrievable evidence about Plum, an employee health insurance and
benefits platform operating in India, and separates that evidence from any interpretation drawn from it. It
covers corporate background, product and quantitative claims, corporate registry status, the company's
Al-driven features and their documented oversight, claims language, and public incident or complaint
records. It does not evaluate policy pricing, underwriting quality, claim settlement ratios of the insurers Plum
distributes for, or the suitability of any product for a given buyer. It does not reach a legal, regulatory,
medical, or investment conclusion. Where evidence could not be retrieved, that gap is stated as a limitation
of this review rather than as a fact about the company.

2. Evidence Base and Reliability Ranking

Source type Availability for this subject

1 Government or regulatory filings Partial. IRDAI does not publish a
searchable public register of individual
broker license numbers that could be
cross-checked directly; the license
number cited here comes from the
company's own announcement,
corroborated by a third-party registry
mirror.

2 Primary company publications High. plumhg.com, its blog, help center,
and terms pages are extensive and
were the main source for product and
Al-feature claims.
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3 Sector-equivalent registries Low. No independent IRDAI filing or
(IRDAI-adjacent disclosures) circular naming Plum's broker
registration was located; the registration
number is asserted by the company and
by commercial data aggregators, not
confirmed on an IRDAI government

page.

4 Independent commercial registries High. Multiple Ministry of Corporate
Affairs registry mirrors (Tofler,
InstaFinancials, TheCompanyCheck,
IndiaFilings, AllindialTR) return
consistent incorporation records for two
related legal entities.

5 Independent journalism, multiple outlets = Moderate. Coverage of funding rounds
exists in Inc42, Yahoo Finance (via a
wire feed), and Life Insurance
International, largely converging on the
same Series B figures.

6 Marketing statements, testimonials High. Homepage, blog, and landing
pages carry claims about coverage
speed, claim volume, and Al features.

3. Corporate Background

Plum was founded in Bengaluru in November 2019 by Abhishek Poddar and Saurabh Arora [1][2]. The
founding entity on record, Plum Benefits Private Limited (CIN U74140KA2019PTC129875), was
incorporated on 20 November 2019 and is registered with the Registrar of Companies, Bangalore [3][4].
VERIFIED FACT, corroborated across three independent registry mirrors [3][4][5].

A second, related entity, Plum Benefits Insurance Brokers Private Limited (CIN
U66000KA2022PTC160458), was incorporated on 25 April 2022 and lists the same two directors, Abhishek
Poddar and Saurabh Arora [6][7]. This is the entity that registry mirrors associate with IRDAI Direct Broker
registration number 897 [6]. VERIFIED FACT, corroborated across two independent registry mirrors [6][7].
INTERPRETATION: the two-entity structure is consistent with a common pattern in Indian insurtech, where
a technology or holding company is kept separate from the regulated broking entity that must meet IRDAI
capital and conduct requirements. This review found no evidence that the structure is used to obscure
liability or ownership; it is disclosed, if implicitly, by the registry filings themselves.

Plum has raised a reported cumulative $36 million across funding rounds since 2019, according to
aggregator data [8]. Its most recent disclosed round, a Series B of roughly m 193 crore (about $20.6 million),
was led by Peak XV Partners (formerly Sequoia India) with participation from Tanglin Venture Partners and
GMO Venture Partners [9][10]. VERIFIED FACT, corroborated by Inc42 and Life Insurance International
reporting the same lead investor and comparable figures [9][10]. Press coverage states Plum reached its
first full year of EBITDA and cash flow profitability and serves more than 6,000 organizations, with named
clients including Zomato, Swiggy, Atlassian, and CRED [9]. OBSERVED PATTERN: profitability and
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client-count claims of this kind are commonly stated by the company to press rather than filed in audited
public accounts; this review did not locate an independently audited financial statement confirming the
profitability claim. LIMITATION: MCA registry mirrors show paid-up capital figures for the founding entity but
this review did not obtain a full financial statement (P&L, balance sheet) for either entity to test the
profitability claim directly.

4. Product Claims: Evidentiary Basis

Plum markets itself as an employee health insurance and benefits platform offering group health, group life,
personal accident, and related covers, distributed through licensed insurers rather than underwritten by
Plum itself [2][11]. The homepage states a claim to "cover 100% of your employees, from Day 1," referring to
inclusion of pre-existing conditions and dependents without medical underwriting delay [11]. OBSERVED
PATTERN: this is a common positioning claim among group health platforms in India and reflects a feature
of group insurance products generally (day-one cover, no individual underwriting) rather than something
unique to Plum's technology; it is independently checkable only at the level of the underlying insurer's policy
wording, which this review did not obtain.

Plum's help center and blog describe claims support including a helpline, cashless hospitalization
assistance, and reimbursement processing, with the company stating that cashless discharge can
sometimes complete within 20 minutes and reimbursement claims are "settled within a week" [2]. VERIFIED
FACT as a statement made by the company on its own site [2]. LIMITATION: no independent, third-party
audit of average discharge or settlement times was located. These figures cannot currently be verified
against an outside source and should be read as the company's own reporting of typical or best-case
outcomes rather than a guaranteed or externally audited turnaround time.

Plum states it holds ISO/IEC 27001:2013, SOC 2 Type 2, and GDPR-related certifications [2]. VERIFIED
FACT as a company statement; this review did not independently confirm certificate validity through the
issuing certification bodies, which is standard practice for this kind of claim and is noted as a limitation rather
than a discrepancy.

5. Quantitative Claims and Traceability

The most specific, sourced quantitative claim found is the client count: press coverage of the Series B round
states Plum "serves over 6,000 organizations" [9]. No method, date range, or definition of "organization" (for
example, whether trial accounts or lapsed policies are included) accompanies this figure in the source.
OBSERVED PATTERN: quantitative reach claims of this kind are typically supplied by the company to
reporters without an accompanying methodology note, which is standard for funding-round press coverage
but limits independent verification.

A separate figure describing claims volume growth of "around 50 times" over four years, alongside team
growth of roughly two times, appears in coverage of the same funding round, attributed to the company [9].
VERIFIED FACT as a reported company statement, but no baseline claim count, absolute figures, or
definition of the measurement period is disclosed, so the ratio cannot be independently recalculated.
LIMITATION: this review could not locate a dataset, annual report, or disclosed methodology underlying
either the client-count or claims-growth figures.
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A figure describing global employee health insurance coverage reaching "250 million people currently” with
a projection of "500+ million within the next decade" appears on the company's About page [2]. This is a
market-level statistic, not a claim specific to Plum's own book of business, and no citation to an external
market research source accompanies it on the page. LIMITATION: without a cited source, this market figure
cannot be traced to its origin and is treated here as an unattributed marketing statement rather than a
verifiable fact about the sector.

6. Corporate Identity and Registry Verification

Registry mirrors of Ministry of Corporate Affairs filings show two active, related private limited companies
under common directorship: Plum Benefits Private Limited (incorporated 2019, CIN
U74140KA2019PTC129875) and Plum Benefits Insurance Brokers Private Limited (incorporated 2022, CIN
U66000KA2022PTC160458) [3][4][6][7]. VERIFIED FACT, cross-corroborated across five independent
registry-mirror sites reporting matching CINs, incorporation dates, and director names [3][4][5][6][7]- One
registry source states the 2019 entity was originally registered as "Plum Benefits Insurance Brokers Private
Limited" before a name change, which appears to conflict with the 2022 incorporation date recorded for the
entity currently using that exact name [3]. LIMITATION: this review could not resolve this apparent naming
overlap with certainty from public mirrors alone; it may reflect a historical name change on the older entity, a
data entry inconsistency on the aggregator site, or genuinely two entities that have at different times used
similar names. A direct Ministry of Corporate Affairs portal lookup (rather than a third-party mirror) would be
needed to resolve this definitively, and is listed as an evolution opportunity below.

No conflicting or unrelated company using the identical "Plum" or "PlumHQ" brand name in the Indian
insurance sector was identified during this review. A separate, unrelated "Plum" consumer fintech app
(UK-based savings product) surfaced in search results and is noted here only to confirm it is a distinct
company with no apparent relationship to the subject of this review [12].

7. Artificial Intelligence Component: Oversight Documentation

Plum operates at least two customer-facing Al features: PolicyGPT, a conversational tool that answers
employee questions about their policy, and ClaimsLens, a document-checking tool that reviews claim
submissions for errors before filing [13][14]. VERIFIED FACT, both features are described on the company's
own blog [13][14].

For PolicyGPT, the company's own launch post states directly that the tool is "still learning to walk," that
users "should expect at least a few errors and misses," and invites user feedback to improve it [13].
VERIFIED FACT, this is a direct quote from the company's own announcement [13]. KEY OBSERVATION:
this is a comparatively candid company-authored disclosure of an Al tool's limitations, which is not
something this review typically finds volunteered without prompting. LIMITATION: the same post does not
describe a specific escalation path (for example, how a user flags an incorrect PolicyGPT answer to a
human agent, or how such errors are logged and reviewed), nor does it state whether PolicyGPT answers
are treated as advisory only versus binding on a claim decision. No separate oversight, audit, or error-rate
disclosure page for either PolicyGPT or ClaimsLens was located.

For ClaimsLens, company material states the tool checks claim documents for mismatches before
submission to reduce disputes and speed reimbursement [14]. VERIFIED FACT as a company description
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of the feature's intended function [14]. LIMITATION: no public documentation describes what happens when
ClaimsLens itself misreads a document, whether a human reviewer checks flagged claims before a denial,
or what recourse an employee has if the tool's automated check delays or affects a claim outcome. This is
an oversight gap in what is publicly documented, not a claim that such oversight does not exist internally.

8. Claims Language and Regulatory Positioning

Plum's own account of its shift from an IRDAI Corporate Agent license to a Direct Broker license states the
company sought "freedom and agility to select insurance partners spontaneously” and describes the
Corporate Agent framework as one where the company was perceived as an extension of the insurer rather
than an independent advocate for the client [15]. VERIFIED FACT as a company statement about its own
regulatory history and motivation [15]. INTERPRETATION: broker status under IRDAI carries a
fiduciary-style duty to act in the client's interest when placing cover, distinct from a corporate agent's more
limited role; a company publicly explaining why it sought this specific license upgrade, and framing it partly in
terms of client trust, is consistent with (though does not itself prove) the duties that license status confers.
This review did not verify Plum's ongoing compliance record against IRDAI broker conduct regulations,
which would require access to IRDAI inspection or enforcement records not found in public search.

Marketing language reviewed ("cover 100% of your employees, from Day 1," claims settled "within a week,"
discharge "within 20 minutes") sits in a category, absolute or near-absolute performance framing without a
stated sample or disclaimer, that has drawn regulatory scrutiny for insurance intermediaries in other markets
when such claims are not qualified as typical, average, or subject to policy terms [16]. OBSERVED
PATTERN, not a finding that Plum's specific language has drawn IRDAI attention; no IRDAI notice, warning,
or enforcement action naming Plum was located in this review.

9. Incident and Safety Protocol Documentation

This review searched specifically for public complaint or incident records involving Plum, including general
web search, Reddit-style discussion search, and Indian consumer-forum search terms (including India's
national consumer grievance portal by name). No claim-denial complaint thread, service complaint, or
regulatory incident report specifically naming Plum's Indian insurance brokerage operation was located
[17][18]. One consumer-complaint aggregator (Resolver) returned results for a separate, unrelated UK
fintech product also named "Plum," which is not the subject of this review and is excluded [12]. This section
is marked unassessed for adverse incidents: the absence of retrievable complaint records is reported
here as a search result, not as evidence that no complaints exist. Complaint records in India are frequently
filed through insurer-specific ombudsman channels or the national consumer grievance portal rather than
being independently indexed by search engines, and this review did not have access to those portals'
internal case databases.

No public refund policy, claim-denial appeal process, or safety-incident disclosure page specific to Plum was
located on plumhg.com's public pages reviewed. LIMITATION: this may reflect that such documentation
exists behind a login-gated employee or employer portal rather than on the public site, which this review
could not access.

10. Summary Table
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Corporate and funding facts Partially (funding figures Assessed
corroborated by press;
profitability claim not

independently audited)
Product claims (coverage, Yes Partially (feature descriptions = Assessed
claims turnaround) verified; turnaround figures

are company-reported only)

Quantitative performance Yes No (no disclosed method or Assessed with gaps
claims baseline for client count or
claims growth figures)

Corporate identity and Yes Mostly (two entities Assessed with one open item
registry corroborated across mirrors;

one naming discrepancy

unresolved)

Al oversight documentation Yes Partially (features and one Assessed with gaps
candid limitation disclosure
found; escalation and
error-handling process not
documented)

Claims language positioning  Yes Partially (language pattern Assessed
observed; no confirmed
regulatory action found)

Incident and safety protocol No public record found Not applicable Unassessed, not skipped

This table reflects public documentation as of the data reference date and is not a composite score or rating
of the company.

11. Limitations

This review relied on third-party registry mirrors rather than a direct Ministry of Corporate Affairs portal
query, because the MCA portal requires a paid or session-based lookup that a reproducible public-source
review of this kind does not assume access to; the mirror data is treated as reliable to the extent multiple
independent mirrors agree, but a naming discrepancy between the two Plum entities (Section 6) could not
be fully resolved on that basis. IRDAI does not appear to publish a plain-search public register of broker
license numbers that this review could cross-check directly against the number the company discloses; the
broker registration was corroborated through a commercial data aggregator rather than a government
source. No audited financial statement was obtained for either Plum entity, so profitability and revenue
growth claims rest on press reporting of company-supplied figures. Search for public complaints used
general web search and named consumer-forum search terms; it did not include a manual search of India's
national consumer grievance redressal portal case database, which is not indexable by general search
engines. Several dead or unreachable links encountered during research (older press mentions and a stale
Plum landing page returning a different domain structure) were dropped rather than cited, consistent with
this review's method.
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12. Reproducibility Notes

This review was produced using general web search and page retrieval tools available to any researcher
with an internet connection; no proprietary database or non-public system was used.

Search for the company's own site (plumhg.com), including its About, blog, and help center pages, to
establish primary claims about founders, products, and features.

Search corporate registry mirror sites (for example Tofler, InstaFinancials, IndiaFilings,
TheCompanyCheck) using the company name and any CIN found, to cross-check incorporation date,
directors, and entity status against at least two independent mirrors.

Search Indian business press (for example Inc42, Entrackr, LiveMint) for funding round coverage,
cross-checking amount, investors, and date across at least two outlets where possible.

Search for the company name together with "IRDAI," "broker license," or "corporate agent" to locate the
company's own account of its regulatory registration history, and attempt to corroborate the stated license
number through a registry mirror.

Search for the company name together with generic complaint terms ("complaint," "denied," "refund,"
"reddit,” the national consumer grievance portal name) to check for public incident records, noting explicitly
if none are found rather than omitting the section.

Record the retrieval date for each source and discard any link that fails to load or that is a verbatim
republication of a single press release, keeping one representative instance of any claim that appears in
multiple republished copies.

13. Evolution Opportunities

A direct Ministry of Corporate Affairs portal confirmation of the relationship and naming history between
Plum Benefits Private Limited and Plum Benefits Insurance Brokers Private Limited would resolve the
naming discrepancy noted in Section 6 at low cost, since it requires only a routine registry lookup by Plum
or a third party with portal access.

A public methodology note accompanying the "6,000 organizations" and "50 times claims growth" figures,
stating the measurement period and definition used, would let the quantitative claims in Section 5 be
treated as verifiable rather than company-reported, at low cost to the company.

A published escalation and error-correction process for PolicyGPT and ClaimsLens, describing how an
employee reports an incorrect Al output and how it is reviewed by a human, would close the oversight gap
identified in Section 7 and is a moderate-cost documentation effort relative to its value in an Al-governance
context.

Publication of an aggregate, anonymized claim-denial and complaint-resolution record (even at a summary
level) would let Section 9 move from unassessed to assessed, and is a higher-cost disclosure given
competitive and privacy sensitivities, but would meaningfully increase third-party verifiability.
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14. Future Questions

What is the current relationship, if any, between Plum Benefits Private Limited and Plum Benefits Insurance
Brokers Private Limited beyond common directorship, and does one hold equity in the other? What
definitions and measurement periods underlie the "6,000 organizations" and "claims volume grew 50 times"
figures reported in press coverage of the Series B round? What proportion of employee claims are currently
reviewed or touched by PolicyGPT or ClaimsLens output before a human makes a final determination, and
is that proportion disclosed anywhere? Has IRDAI issued any inspection finding, warning, or enforcement
action concerning Plum's broker conduct since its 2023 license upgrade, and would such a record be
available through an RTI request or IRDAI's own disclosures? Where are claim-denial or service complaints
against Plum actually filed and tracked, given that none were found through general public search?
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