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> METHODOLOGICAL NOTE > Every substantive sentence carries one tag: VERIFIED FACT,
OBSERVED PATTERN, INTERPRETATION, or LIMITATION. Factual tags cite a numbered source in
References. LIMITATION marks a gap in this review and is never a finding about the company. Sources
were ranked by tier, and press-release republications were excluded where identified.

1. Purpose and Scope

This memorandum reviews public evidence on Xpressbees, an Indian logistics operator covering B2C, B2B
and cross-border services. It covers funding, corporate identity, network and volume claims, service
complaints, labor matters and automation claims. It offers no legal, regulatory or investment conclusion.
[LIMITATION] Only sources reachable through public web search were used, and no company filings were
downloaded and read in full.

2. Evidence Base and Reliability Ranking

1 Government and regulatory filings Not accessed directly. MCA records
were seen only through mirrors.

2 Primary company publications Available: company website and blog
with network claims.

3 Sector registries None identified.

4 Commercial registry mirrors (MCA, Available: ZaubaCorp, ClearTax and
Zauba, Tofler) similar mirrors list the entity.

5 Independent journalism Thin: funding data reached through

database profiles more than reporting.

6 Marketing and aggregator content Available: carrier integration pages,
complaint aggregators, review sites.

3. Corporate Background

Xpressbees is headquartered in Pune, Maharashtra, and trades under the name of its legal entity Busybees
Logistics Solutions Private Limited [1][5]. [VERIFIED FACT] Incorporation is recorded as 13 August 2015
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[3][4]. [VERIFIED FACT]

Funding databases list about $530 million raised across four rounds, the latest an $80 million Series G in
November 2023 at a reported valuation of roughly $1.44 billion [1][2]. [OBSERVED PATTERN] No later
round appeared in the sources checked [1][2]. [OBSERVED PATTERN] Valuation figures come from
database profiles and not from a filing, so their basis is not shown [2]. [LIMITATION]

> EVIDENCE > Two independent funding databases agree on the November 2023 Series G and the total
raised [1][2].

4. Product Claims: Evidentiary Basis

The company describes express parcel, B2B and cross-border services on its own site [6]. [VERIFIED
FACT] These descriptions are marketing statements and contain no third-party measurement [6].
[OBSERVED PATTERN] Carrier integration pages from third-party software vendors confirm that
Xpressbees tracking and APl access exist [7]. [VERIFIED FACT]

5. Quantitative Claims and Traceability

Sources give differing network figures: 3 million or more daily shipments across 20,000 or more pin codes in
one place, 19,000 or more pin codes elsewhere, and 10 lakh shipments a day in another [6][7][11].
[OBSERVED PATTERN)] Figures also cite 4,500 or more fulfillment centers and 260 or more hubs [7].
[OBSERVED PATTERN] No methodology for counting a shipment, a pin code served or a fulfillment center
was found [6][7]. [LIMITATION]

A revenue figure of about $350 million ARR circulates on a data aggregator with no filing behind it [12].
[LIMITATION]

> KEY OBSERVATION > The public daily volume claims differ by roughly a factor of three, and none
discloses how it is measured.

6. Corporate Identity and Registry Verification

Registry mirrors give the CIN as U74999PN2015PTC156176, registered with the Registrar of Companies,
Pune, as a private company with an active filing status [3][4]. [VERIFIED FACT] Authorised share capital is
listed at Rs 55,30,000 and paid-up capital at Rs 44,16,390 [4]. [VERIFIED FACT] The registered office is at
Cerebrum IT Park, Kalyani Nagar, Pune [4]. [VERIFIED FACT] These values come from mirrors and were
not checked against the MCA portal itself [3][4]. [LIMITATION] Paid-up capital may not reflect later share
issuances. [LIMITATION]

7. Artificial Intelligence Component: Oversight Documentation

The company and its blog cite Al-powered tracking, route optimisation and automated hubs [6][11].
[VERIFIED FACT] No model description, accuracy data, human review process or governance document
was found [6][11]. [OBSERVED PATTERN] Whether the term Al refers to learned models or to rule-based
routing is not stated. [LIMITATION]

Xpressbees: A Structural Evidence Review | Page 2 triNetra Research



8. Claims Language and Regulatory Positioning

Website language uses superlatives such as fastest growing and reliable [6]. [VERIFIED FACT] The
comparative basis for these terms is not given [6]. [OBSERVED PATTERN] This review makes no
assessment of their compliance with any advertising rule. [LIMITATION]

9. Incident and Safety Protocol Documentation

Complaint aggregators report delays, damaged and misplaced parcels [8][9]. [OBSERVED PATTERN] One
aggregator states 45 of 73 complaints resolved, and a review site shows an average rating of 1.3 across
5,512 reviews [9][10]. [OBSERVED PATTERN] These are self-selected submissions and cannot be scaled
to total volume. [LIMITATION] Searches for labor strikes or driver protests returned no specific Xpressbees
incident [8][9]. [LIMITATION] No published incident-response or claims-handling protocol was located.
[LIMITATION]

10. Summary Table

Corporate and funding facts Databases, registry mirrors Partly Established
Product and service claims Company site, vendor pages  Partly Open
Quantitative performance Inconsistent public figures No Open

claims

Corporate identity and Registry mirrors Yes, via MCA Established
registry

Al oversight documentation None found No Unassessed
Claims language positioning  Website copy No Monitoring item
Incident and safety protocol Complaint aggregators only No Monitoring item

This table reflects public documentation as of the reference date and is not a composite score.

11. Limitations

Registry data came from mirrors only. Funding and valuation data came from database profiles. Complaint
sources are self-selected and cannot be scaled. No labor dispute records were located, and this does not
show that none exist. Some aggregator pages may be republished or stale. No IPO or financial statement
source was reviewed. [LIMITATION]

12. Reproducibility Notes
Toolchain: a web search engine and a browser.

1 Search the CIN U74999PN2015PTC156176 on the MCA portal and on ZaubaCorp.
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Compare funding totals on Inc42 and Tracxn.
Read network claims on xpressbees.com and note each figure with its date.

Search complaint aggregators and review sites, noting counts and dates.

a A W N

Search news archives for labor dispute reports naming the entity.

13. Evolution Opportunities
Publish the definition of a shipment and of pin code coverage. High impact, low cost.
Publish audited financial statement summaries. High impact, moderate cost.

Describe Al use, its scope and human oversight. Moderate impact, low cost.

A W N P

Publish service level and claims-resolution statistics. Moderate impact, moderate cost.

> EVOLUTION OPPORTUNITY > A single methods page for volume and coverage figures would resolve
the largest traceability gap.

14. Future Questions

What is the shipment count definition behind each daily volume figure? Do MCA filings match the mirror data
on capital and shareholding? Has any funding round occurred since November 2023? Which functions use
learned models and who reviews their output? What are delivery success and claim resolution rates by
segment?
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